27 August 2026
To Whom it may Concern
RE: Daylon Rock

Daylon Rock has worked with me for several years and in that time he has demonstrated
a deeply dedicated commitment to maintaining the integrity of our IT infrastructure,
maintaining the continuity of business sometimes often under extreme pressure, and
most importantly was able to manage the emotions of his colleagues when things did
not work. People just felt that they were in safe hands with Daylon.

Losing Daylon was an extreme loss to us and led immediately to us reorganising the
entire department- his performance and efficiency were at the level that we did not see
the gaps in our own structures- things have to go wrong to see the problems and with
Daylon, they just did not.

Daylon was never afraid to admit that he does not know something and equally eager to
learn to fill that gap. No problem was left unresolved.

Daylon’s technical capability is unsurpassed, but he stands out due to his soft skills and
professionalism. IT is a thankless, high-pressure environment and the team is only
noticed when things go wrong, but Daylon was able to manage the emotions, present
the plan, and just get on. He never tried to confuse people with technical jargon and
always presented himself with humility.

Daylon will be an asset to whichever organisation he is associated.

Kelvin Naidoo

Manufacturing and Technical Director

AutoX (Pty) Ltd.



